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THE Aust in  Family  has  s e r ved the  community,  a s  funera l 
d irec tor s ,  for  over  three  centur ie s .

OUR commitment  to  bereaved fami l i e s  has  e s tab l i shed Aus t in’s 
a s  Her t fordshire’s  l eading ,  fami ly-owned and operated ,  funera l 
d irec tor.

THOSE working  within our  fami ly  bus ine s s  are  proud to 
provide  a  s tandard o f  pro fe s s ional i sm,  dedicat ion and depth 
o f  knowledge ,  recogni s ed  by  both  member s  o f  the  publ i c , 
pro fe s s ional s  and o ther  funera l  d irec tor s .

THE fami ly  de s igned and bui l t  Harwood Park Cremator ium 
and Memoria l  Gardens  in  1997,  to  fur ther  s e r ve  the  needs  o f 
the  loca l  community.

THE Aust in  Family  i s  commit ted  to  the  cont inued provi s ion 
o f  a  car ing ,  s ympathet i c  and s ens i t ive  s e r v ice  to  the  bereaved 
and the ir  loved one s  for  many year s  to  come.
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W H AT  T O  D O  W H E N  S O M E O N E  D I E S

WHEN someone dies  i t  i s  qui te  usual  for  the  fami ly  to 

contact  a  Funera l  Director  immediate ly. 

AT Aust in’s ,  we provide  a  24-hour  ser v ice  to  suppor t  fami l ies 

a t  th i s  d i f f icul t  t ime.  We are  able  to  advise  on the  act ions 

required for  the  funera l  arrangements  to  be  made.

❧
W H E N A  D E AT H  O C C U R S AT  H O M E

A death occurr ing at  home i s  of ten the  resul t  of  a  long i l lness 

and a l though expected i s  s t i l l  d i s t res s ing.

IN such cases  the  deceased’s  doctor  should be  contacted in 

order  for  the  death to  be  cer t i f ied.  I f  the  death has  occurred 

outs ide  surgery  hours  or  the  deceased’s  doctor  i s  unavai lable 

i t  i s  usual  for  another  doctor  to  at tend.  Once the  doctor  has 

a t t e n d e d ,  t h e  d e c e a s e d  c a n  b e  t a k e n  i n t o  o u r  c a r e  a t  t h e

appropr iate  Aust in’s  premises .

LATER that  day or  the  fo l lowing day the  doctor  wi l l  i s sue  a 

Medica l  Cer t i f icate ,  which wi l l  g ive  the  cause  of  death.  This 

wi l l  be  emai led direct ly  to  the  Regis t rar .

The Medica l  Cer t i f icate  i s  required in  order  for  the  death to  

be registered and the Registrar  wi l l  only make an appointment

once they have received the cert i f icate.  IF the doctor attending

i s  unable  to  ascer ta in  the  cause  of   death ,  or  the  deceased has

not been in the care of their doctor within the last  28 days,  the

doctor  wi l l  re fer  the  death to  the  Coroner.

IN this instance the doctor may contact the Funeral Director 

nominated by the Coroner, which may not be Austin’s, and 
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a r r a n g e  f o r  t h e  d e c e a s e d  t o  b e  t a k e n  t o  a  l o c a l  h o s p i t a l .  

However, should the family prefer, we will  take the deceased 

into our care prior to being transferred to the hospital. This can

WH E N A  D E AT H  O C C U R S I N H O S P I TA L

WHEN a death occurs  in  hospi ta l  and the  fami ly  i s  not 

present  at  the  t ime,  the  nurs ing s ta f f  wi l l  not i fy  them. We 

may then be  contacted in  order  for  the  funera l  arrangements 

to  be  made.

THE hospi ta l  doctor  car ing for  the  deceased wi l l  i s sue  the 

M e d i c a l  C e r t i f i c a t e .  T h i s  w i l l  b e  e m a i l e d  t o  t h e  R e g i s t r a r .

The hospi ta l  may require  the  next  of  k in to  s ign a  ‘Transfer  of 

Care  Form’  pr ior  to  re leas ing the  deceased into our  care .

W H E N A  D E AT H  O C C U R S  E L S E W H E R E

IF a  death has  occurred away f rom the deceased’s  home area , 

as suming that  the  cause  of  death can be  es tabl i shed,  the 

Medica l  Cer t i f icate  wi l l  be  i s sued by thei r  own doctor  in 

consul tat ion with the  loca l  doctor  who at tended the  deceased 

or  by the  hospi ta l  doctor  in  that  area .  Where  the  cause  of 

death can not  be  ascer ta ined the  death wi l l  be  re ferred to  the 

loca l  Coroner.

WHERE a death has  occurred away f rom the deceased’s  home 

area  we wi l l  ar range for  them to be  col lected f rom the 

hospi ta l  or  another  Funera l  Director,  i f  appropr iate .  I f  the 

deceased i s  abroad we wi l l  advi se  and ass i s t  the  fami ly  in  the 

arrangements  necessary  for  them to be  returned home.

only happen if the Coroner allows us to do so.
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R E G I S T E R I N G  T H E  D E AT H

ONCE the Medica l  Cer t i f icate  has  been i s sued the  death must 

b e  r e g i s t e r e d  a t  t h e  R e g i s t r y  O f f i c e  i n  t h e  d i s t r i c t  w h e r e  

the  death occurred.  This  must  be  carr ied out  within 5 days  of 

the  death.  It  i s  necessary  to  make an appointment  to  at tend 

the  Regis t r y  Off ice .

Regional  contact  deta i l s :

 Hertfordshire  Registrat ion Distr ict  

  
Telephone 0300 1234 045   www.her tsd i rec t . o rg

Regis t r y  Off ices :

 
Stevenage,  Hitchin & Letchworth

 
  

Danesgate ,  Stevenage
 

 

Welwyn,  Welwyn Garden City & Hatf ie ld

  

19b St .  Albans  Road East ,  Hatf ie ld

 

 

Hertford,  Ware & Hoddesdon

  

County Hal l ,  Pegs  Lane,  Her t ford

 

 

Buntingford

     

2  Hocker i l l  Street ,  Bishops  Stor t ford

IF you are  unable  to  at tend the  Regis t r y  Off ice ,  which covers 

the  area  where  the  death occurred you may at tend a  Regis t r y 

Off ice  o f  your  choice  wi th  the  par t i cu lar s  o f  the  deceased ,  in  

order  to  make a  dec larat ion.  This  wi l l  then be  forwarded to 

t h e  d i s t r i c t  w h e r e  t h e  d e a t h  t o o k  p l a c e  f o r  r e g i s t r a t i o n .  

In such cases ,  there  may be  some delay  in  the  cer t i f icates 

be ing re leased.  The arrangements  for  the  funera l  can not 

proceed unt i l  the  death has  been reg i s tered.

WHEN regi s ter ing the  death the  fo l lowing documentat ion 

and informat ion wi l l  be  required:

3
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 •  The Medica l  Cer t i f icate  of  the  cause  of  death

 (emai led direct ly  to  the  Regis t rar)

 •  The deceased’s  Medica l  Card,  i f  poss ib le

 •  The deceased’s  b i r th and marr iage  cer t i f icates ,    
    i f  ava i lable

 •  The date  and place  of  death

 
•  The fu l l  name of  the  deceased and maiden    

  name,  where  appropr iate

 
•  The usual  address  of  the  deceased

 
•  The date  and place  of  b i r th of  the  deceased

 
•  The deceased’s  occupat ion and name and occupat ion 

 
     o f  the i r  spouse 
 

•  Whether  the  deceased was  rece iv ing a  pens ion 
  

 
   or  a l lowance f rom publ ic  funds

 
•  The date  of  b i r th of  any surv iv ing spouse

ON complet ion of  reg i s t rat ion,  the  reg i s t rar  wi l l  i s sue  the 

fo l lowing:

A CERTIFICATE FOR BURIAL OR CREMATION 

This  i s  a  green form,  which should be  brought  to  us  in  order 

that  the  arrangements  for  the  funera l  may proceed.

 

T H E R O L E O F T H E C O R O N E R

IF  the  dea th  ha s  occur red  in  any  o f  the  fo l lowing 

c i rcumstances ,  the  doctor  at tending the  deceased may dec ide

4
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to  repor t  the  death to  the  Coroner : 

 •  As  a  resul t  of  an acc ident  or  in jury

•  An industr ia l  d i sease  i s  suspected

 During a  surgica l  operat ion or  before  recovery 

f rom an anaesthet ic

 The death was  sudden and unexpla ined

 The cause  of  death i s  unknown

WHERE the deceased has  not  been seen by the i r  doctor 

within 28 days  pr ior  to  the  death,  the  death must  be  repor ted 

to  the  Coroner.

WHEN a death  has  been re f erred  to  the  Coroner,  reg i s t ra t ion o f 

the  death  can not  be  carr i ed  out  immediate l y.

YOU wi l l  be  contac ted  by  the  Coroner’s  Of f i c er  who wi l l  advi s e 

you what  to  do.  Plea se  in form us  i f  you have  not  been contac ted 

within two working  day s .

THE Coroner  may dec ide  that  a  post  mortem examinat ion 

should be  carr ied out ,  the  consent  of  the  fami ly  i s  not 

required.  However,  the  fami ly  may wish to  be  represented at 

the  post  mortem examinat ion by a  doctor.  The fami ly  must 

advise  the  Coroner  i f  th i s  i s  the  case  and he/she  wi l l  advi se 

them of  the  t ime and locat ion of  the  examinat ion.

IF the  post  mortem examinat ion revea l s  that  the  death was 

d u e  t o  n a t u r a l  c a u s e s  t h e   C o r o n e r  w i l l  i s s u e  F o r m  1 0 0 B .   

This  wi l l  usual ly  be  sent  direct ly  to  the  Regis t r y  Off ice  and 

the  Coroner  wi l l  advi se  you when you may at tend to  reg i s ter 

the  death.  You should at tend with the  documentat ion and 

deta i l s  g iven under  ‘Regis ter ing the  Death’ .

5
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IF the  deceased i s  to  be  cremated,  the  Coroner  wi l l  a l so  i s sue 

a  Cer t i f icate  for  Cremat ion (Form 6)  which wi l l  be  i s sued to 

us in order that  the arrangements  for  the funeral  may proceed.  

IF the  cause  of  death remains  uncer ta in fo l lowing the  post 

mortem examinat ion,  the  Coroner  may request  that  an inquest 

be  he ld.  This  takes  the  form of  a  publ ic  hear ing and the 

fami ly  of  the  deceased may at tend.  Unfor tunate ly,  the  need 

for  an inquest  may de lay  the  funera l  arrangements .  However, 

provided no fur ther  examinat ion of  the  deceased i s  required, 

the  Coroner  may  i s sue  an  Order  fo r  Bur i a l  o r  Cer t i f i ca t e  fo r  

Cremat ion,  which wi l l  enable  the  funera l  to  take  p lace  pr ior 

to  the  conclus ion of  the  inquest .   Upon request ,  The Coroner

 

M A K I N G T H E A R R A N G E M E N T S

THE arrangements  for  the  funera l  are  genera l ly  made by 

at tending one of  our  of f ices ,  a l l  o f  which have  comfor table 

and pr ivate  arrangement  rooms.  Al though i t  i s  not  necessary 

to  make an appointment ,  advance  not ice  of  your  at tendance 

would be  apprec iated.  Should you have  di f f icul ty  in  at tending 

our  premises ,  we wi l l  be  happy to  make an appointment  to 

v i s i t  you at  home.

ONE of  our  Funera l  Adminis t rators  wi l l  spend t ime expla ining 

the  opt ions  ava i lable  to  you and wi l l  organise  a l l  a spects  of 

the  funera l  ser v ice .  You wi l l  rece ive  an Aust in ' s  Informat ion 

Folder  which inc ludes  var ious  brochures  and other  l i terature 

re levant  to  the  ser v ices  of fered by Aust in ' s . 

6

wi l l  i s sue  an  inte r im cer t i f i ca te  o f  f ac t  o f  dea th  (a  t emporary

death  ce r t i f i ca te ) .
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HAVING made the  arrangements  you wi l l  rece ive  an i temised 

wri t ten es t imate  and conf i rmat ion of  the  arrangements .

O B I T UA RY  N O T I C E S

THERE may be  many people  you wish to  inform of  the  death 

of your loved one. This may be achieved by publishing an obituary 

o r  d e a th  no t i c e  i n  a  l o c a l  o r  na t i ona l  n ewspape r ,  o r  on l in e .  

This  not ice  may inc lude the  date ,  t ime and locat ion of  the 

funera l  and your  wishes  regarding f lora l  t r ibutes  or  donat ions . 

We can arrange any such not ice  for  you,  should you wish.

J E W E L L E RY  A N D  P E R S O N A L  P O S S E S S I O N S

WHEN we rece ive  your  loved one into our  care ,  they may be 

in  possess ion of  jewel ler y  or  smal l  personal  i tems.  Please 

advise  us  i f  you would l ike  these  to  remain with the  deceased, 

otherwise  they wi l l  be  returned to  you.

SMALL mementoes  and tokens  may be  placed in  the  cof f in 

but  p lease  inform us  of  your  intent ion to  do so.

7
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P R E PA R AT I O N O F T H E D E C E AS E D

ONCE the deceased i s  rece ived into our  care  we wi l l  prepare 

them for  the  funera l  in  accordance with your  wishes .  Pr ior  to 

the  funera l ,  many re la t ives  and f r iends  choose  to  v i s i t  the i r 

loved one in  one of  our  chapel s  of  res t .  In  such cases  more 

extens ive  preparat ion i s  carr ied out  in  the  form of  embalming. 

In  mos t  c a s e s ,  th i s  w i l l  enab l e  you  to  v i s i t  up  to  the  day  o f

the  funera l .

T H E  d e c e a s e d  m a y  b e  a t t i r e d  i n  o n e  o f  o u r  g o w n s .  

Al ternat ive ly,  you may prefer  to  provide  us  with c lothing for 

the  deceased.  Please  advise  us  of  anything spec i f ic  regarding 

the  appearance  of  your  loved one and we wi l l  do our  best  to 

m e e t  y o u r  w i s h e s .  Y o u  m a y  w i s h  t o  p r o v i d e  u s  w i t h  a

 

C H A P E L S O F R E S T  F O R T H E D E C E AS E D

WE provide  chapel s  of  res t  a t  a l l  our  of f ices  in  order  for  you 

to  v i s i t  your  loved one.  These  are  pr ivate  rooms where  you 

m a y  s p e n d  a s  l o n g  a s  y o u  w i s h  w i t h  t h e m .  V i s i t i n g  i s

avai lable  dur ing of f ice  hours ,  in  the evening and at  weekends.  

We  r eque s t  tha t  you  t e l ephone  in  advance  in  o rde r  to  make  

an appointment .

V E H I C L E S  F O R T H E F U N E R A L

WE operate  an up to  date  c las s ic  f leet  of  b lack funera l 

vehic les .  Your  loved one wi l l  be  conveyed to  the  funera l

A U S T I N ’ S  L I T T L E  G R E E N  B O O K

photograph of  your  loved one to  ass i s t  us .
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ser v ice  in  a  hearse .  Many fami l ies  choose  to  fo l low the  hearse 

in  one  or  more  o f  our  l imous ine s ,  which  comfor tab ly 

accommodate  s ix  passengers .  The funera l  cor tege  wi l l  co l lect 

you and other  fami ly  members  f rom an address  of  your 

choice .  You wi l l  be  taken,  in  the  l imousines ,  to  your  chosen 

dest inat ion fo l lowing the  funera l  ser v ice .

AS a  spec ia l  a l ternat ive ,  we are  able  to  provide  a  t radi t ional 

horse-drawn hearse .  Other  appropr iate  modes  of  t ranspor t 

may be  arranged on request .

 

                

LO CAT I O N  O F T H E F U N E R A L  S E RV I C E

THE locat ion of  the  funera l  wi l l  depend large ly  on whether 

bur ia l  or  cremat ion i s  se lected.  In e i ther  case  a  t radi t ional 

Church ser v ice  may be  he ld ,  fo l lowed by  a  bur ia l  in  a 

Churchyard  or  cemete r y  o r  a  commit ta l  s e r v i ce  a t  the 

cremator ium.

ALTERNATIVELY, the  ent i re  ser v ice  may take  p lace  at  the 

cremator ium or  cemetery.

❧

O U R  C L A S S I C  F L E E T  O F  B L A C K  F U N E R A L  V E H I C L E S 



H A R W O O D PA R K C R E M AT O R I U M

HARWOOD Park Cremator ium i s  s i tuated on the  south s ide 

of  Stevenage and i s  idea l ly  located to  ser ve  funera l s  arranged 

at  any of  our  of f ices . 

HARWOOD Park  i s  owned and opera ted  by  the  Aust in 

Family.  It  i s  se t  amidst  co lour ful  and wel l - tended memoria l 

gardens  and surrounded by peaceful  open countrys ide .

YOU are  welcome to  v i s i t  Harwood Park pr ior  to  the  funera l 

ser v ice ,  where  a  member  of  s ta f f  wi l l  be  ava i lable  to  answer 

any quer ies  you may have.  Please  te lephone in  advance where 

poss ib le  on 01438 815555.

❧ 
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A U S T I N ’ S  N A T U R A L  B U R I A L  P A R K

AUSTIN’S Natura l  Bur ia l  Park i s  located adjacent  to  the  

Memoria l  Gardens  at  Harwood Park,  over- looking the  

s tunning v iews  of  the  Hert fordshire  countrys ide .  The area  i s  

l e f t  to  meadow but  p lanted with mature  London Plane Trees .

ALL bur ia l  p lots  are  s ingle  depth but  a l so  a l low for  the  bur ia l  

of  the  cremated remains  of  up to  s ix  people .  The focus  i s  on 

returning your  loved one to  nature .  The deceased i s  not  

embalmed and must  be  dressed in  natura l  b iodegradable  

c lothing.   A se lect ion of  natura l  cof f ins  i s  ava i lable ,  inc luding 

bamboo,  banana lea f ,  water  hyac inth,  wicker  and wool len.  The 

grave  i s  marked with a  s imple  wooden name plaque which 

biodegrades  over  t ime.  However ,  every  grave  i s  ident i f ied by 

an underground e lectronic  chip in  order  that  the  exact  

locat ion of  your  loved one can a lways  be  ident i f ied.



A U S T I N ’ S  L I T T L E  G R E E N  B O O K

11

M U S I C  F O R T H E F U N E R A L  S E RV I C E

MUSIC, for many, is an integral part of the funeral service and many 

t y p e s  o f  m u s i c  a r e  n o w  p l a y e d  a t  f u n e r a l s .  L i v e  m u s i c  m a y  

be arranged including Scottish pipers.  If  required, our Funeral  

Adminis t rator  wi l l  he lp  you with your  choice .

 

F U N E R A L S TAT I O N E RY

We wi l l  be  p leased to  provide  funera l  announcement  cards 

and ser v ice  sheets  are  ava i lable  in  a  var ie ty  of  des igns .

 

F U N E R A L O F F I C I A N T S

A funera l  serv ice  may be  of f ic ia ted by one of  the  fo l lowing:  

• A Minis ter  of  any re l ig ion

• A Humanist  Off ic iant

• A Civi l  Celebrant

OUR Fune r a l  Admin i s t r a to r  c an  a s s i s t  you  in  s e l e c t ing  th e

most  appropr iate  of f ic iant  and l ia i se  with them for  you.   

ON occas ion,  a  family  may decide to conduct  the proceedings   

of  the  serv ice  themselves .  This  i s  per fect ly  acceptable .  

PRIOR to the  bur ia l ,  a  funera l  serv ice  may take  p lace  in  our  

chape l  a t  Harwood  Pa rk ,  a t  ano the r  l o c a t i on  o r  a t  the  

graves ide .  A hand wheeled cof f in  bier  i s  ava i lable  to  t ransfer  

the  deceased f rom the Chapel  or  the  hearse  to  the  graves ide .

The bur ia l  of  your  loved one at  our  Natura l  Bur ia l  Park i s  

ava i lable  exc lus ive ly  through Aust in ’ s  Funera l  Serv ice .  
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ATTENDANCE cards  can  a l so  be  prov ided .  These  a re 

completed by mourners  a t tending the  funera l  ser v ice .  They 

are  of  par t icular  va lue  for  funera l s  a t tended by a  large 

number  of  people ,  as  they ser ve  as  a  record for  the  fami ly.  We 

can arrange for  these  to  be  handed out  on arr iva l  and wi l l 

forward them to you fo l lowing the  ser v ice . 

F L O R A L T R I B U T E S

FLORAL  t r i bu t e s  a r e  a  t r ad i t i ona l  way  o f  p ay ing  one ’ s  l a s t  

r e s p e c t s  t o  t h o s e  d e a r l y  d e p a r t e d .  A l l  o u r  o f f i c e s  c a r r y  

photographs  o f  appropr i a t e  wrea ths  and  f lo ra l  a r r angement s ,  

w h i c h  m a y  a s s i s t  y o u  i n  m a k i n g  y o u r  t r i b u t e  o f  c h o i c e .  

The r e  i s  a l s o  th e  Au s t i n ’ s  F l o r a l  T r i bu t e  Co l l e c t i on  which  i s   

d e s i g n e d  a n d  c r e a t e d  b y  l o c a l  f l o r i s t ,  D a i z y  F l o w e r s ,  

o f f e r i n g  a  c o m p r e h e n s i v e  s e l e c t i o n  o f  p o p u l a r  a n d  b e s p o k e  

f lora l  t r ibutes .  These  can be  purchased onl ine  at :

www.aust ins .co .uk

ALTERNATIVELY,  our  Funera l  Adminis t rator  wi l l  be  happy 

to  order  the  f lowers  through a  loca l  f lor i s t  for  you.  It  i s  usual 

for  f lora l  t r ibutes  to  be  de l ivered to  Aust in’s  on the  morning 

of  the  funera l .  These  wi l l  then be  di splayed in  the  hearse  for 

the  journey to  the  funera l  ser v ice .

AFTER a bur ia l  ser v ice  the  f lowers  wi l l  usual ly  be  p laced on 

the  grave ,  whereas  in  the  case  of  a  cremat ion they wi l l  be 

di sp layed in  the  f lower  cour t  a t  the  cremator ium. For  a 

cremat ion at  Harwood Park the  f lowers  wi l l  remain on display 

for  three  days ,  enabl ing mourners  to  return to  v iew them, or 

to  take  photographs . 

12
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V I S U A L T R I B U T E S 

YOU may wi sh  to  inc lude  a  v i sua l  t r ibute  dur ing  the  funera l

service .  This  might be a  s imple s tat ic  image of  your loved one 

13

or  s l ideshow or  f i lm of  the i r  l i fe .  This  can be  arranged at  any 

funera l  serv ice  locat ion.  The funera l  serv ice  can a l so  be  l ive  

s t reamed.  This  enables  mourners  who are  unable  to  at tend in 

person to  watch the  funera l  serv ice  as  i t  takes  p lace  f rom 

anywhere  in  the  wor ld.  A recording of  the  serv ice  i s  a l so  

ava i lable  on request .

M E M O R I A L D O V E R E L E AS E

WHITE doves  have ,  for  centur ies ,  symbol i sed peace  and love . 

A dove re lease  may take  p lace  at  any funera l  ser v ice  or  the 

bur i a l  o f  a shes .  The  number  o f  doves  re l ea sed  may  be 

s i g n i f i c a n t  t o  y o u .  A  s i n g l e  

white dove symbolises the soul 

pa i r  of  doves  the  re jo ining of

t w o  d e p a r t e d  s o u l s  o r  e a c h

f a m i l y  m e m b e r  m a y   r e l e a s e

a  d o v e .

T HE  dove s  may  b e  p l a c ed  a t

t h e  f r o n t  o f  t h e  C h u r c h  o r

crematorium chapel during the

se rv i ce .  Fami ly  member s  may  

r e l e a s e  t h e  d o v e s  t h e m s e l v e s

or  as s i s tance  can be  provided.  

a nd  sp i r i t  o f  t h e  d e c e a s ed ,  a

A  M E M O R I A L  D O V E - R E L E A S E

S Y M B O L I S I N G  P E A C E  &  L O V E



O N T H E DAY

ALL the informat ion and deta i l s  you have  di scussed with the 

Funera l  Admini s t r a tor  wi l l  be  conveyed  to  the  Funera l 

Conduc to r .  The  Fune ra l  Conduc to r  w i l l  c a l l  you  be fo r e  the

 C R E M AT E D R E M A I N S

THE final  rest ing-place for the cremated remains/ashes of your 

your loved one may be decided before or after the funeral service. 

YOU may wish to  cons ider  scat ter ing or  burying them in the 

gardens  at  Harwood Park,  where  an extens ive  se lect ion of 

memoria l s  i s  ava i lable .  Deta i l s  of  these  wi l l  be  sent  to  you 

fo l lowing the  ser v ice .  The ashes  can be  reta ined at  Harwood 

Park whi l s t  you make your  dec i s ion.

SHOULD you se lect  a  loca l  cemetery  or  Churchyard for  the i r 

interment  we wi l l  co l lect  the  ashes  f rom the cremator ium and 

arrange for  the  bur ia l  to  take  p lace .  This  may be  a  s imple 

gather ing or  a  fur ther  ser v ice  may be  he ld.

YOU may fee l  you would l ike  to  have  the  ashes  a t  home with 

you for  a  whi le  or  scat ter  or  bury  them in a  more personal  or 

p r i v a t e  l o c a t i on .  In  wh i ch  c a s e ,  you  may  a r r ange  t o  co l l e c t

them from any of  our  funera l  of f ices  or  the  cremator ium.

WE offer  an at t ract ive  range of  urns  and caskets  for  cremated 

remains  and a  d i sp lay  o f  these  can be  seen by  v i s i t ing 

our off ices  or  Harwood Park. 

❧ 14
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funera l  to  ensure  that  the  proceedings  on the  day are  in  

accordance with your  wishes .  They wi l l  be  in  at tendance 

throughout the service and you may address any queries to them.



C H A R I TA B L E D O N AT I O N S

MANY fami l i e s  f ee l  tha t  they  would  pre fe r  f r i ends  and 

re la t ives  to  make a  donat ion to  a  char i ty  rather  than sending 

f lora l  t r ibutes .

YOU may se lect  any char i ty  for  such a  purpose  and we would 

c rea te  an  on l ine  Tr ibute  and  Donat ion  page  fo r  you .  Thi s  i s  

very  s imple  to  set  up and would be  accessed by you through 

the  Aust in’s  webs i te .  Our Funera l  Adminis t rator  would be 

able  to  ass i s t  you with the  content  and wording of  your  page . 

THE webs i te  l ink can be  forwarded to  f r iends  and fami ly 

members  across  the  g lobe enabl ing them to leave  a  message 

and place  a  sa fe  and secure  donat ion in memory of  your  loved 

one. 

IF a  donor  i s  a  UK tax  payer,  donat ions  made with the 

addit ion of  Gif t  Aid can great ly  increase  the  f inancia l  benef i t 

to  the  char i ty.

WE would advise  you of  the  tota l  sum col lected for  the 

char i ty  and the  names  of  the  contr ibut ing donors .

 

T H E  AU S T I N ’ S C H A R I TA B L E F U N D

THIS i s  a  char i table  fund,  which has  been es tabl i shed by the 

Aust in fami ly,  in  order  to  suppor t  and benef i t  the  loca l 

community.  Each year  a  loca l  char i ty  i s  se lected,  by the 

Aust in Family,  as  the  benef ic iar y  of  the  fund.

THE Company donates  a  propor t ion of  i t s  annual  prof i t s  to 

the fund and any money raised during the year through events.

 

A U S T I N ’ S  L I T T L E  G R E E N  B O O K
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H O S P I TA L I T Y  F O L L O W I N G  T H E F U N E R A L

YOU may wish to  hold a  smal l  recept ion or  a  larger  gather ing 

fo l lowing the  funera l  ser v ice .  We can ass i s t  you in arranging 

re f reshments  in  your  home,  or  in  f inding a  sui table  loca l 

venue.
❧

 F U N E R A L C H A R G E S & F E E S

A deta i led pr ice  l i s t  i s  ava i lable  on request  f rom a l l  our 

of f ices  and can be  found on our  webs i te .

THE funera l  pr ice  l i s t ,  e s t imate  and invoice  are  div ided into 

four  par t s :

 1 .  Pr imary Charges

 2 .  Other  Choices

 3 .  Addit ional  Charges 

 4 .  Disbursements

Primary Charges  inc lude the  essent ia l  charges  of  a  funera l  i e : 

the  ser v ice  charge ,  the  cof f in ,  the  hearse  and l imousines . 

These ,  with the  except ion of  a  l imousine ,  are  the  minimum 

components  of  a  funera l .

Other Choices  a re  addit ional  ser v ices  chosen by you.  These 

may inc lude the  provis ion of  a  spec ia l  gown,  the  use  of  our 

chapel s  of  res t  for  v i s i t ing,  p lac ing the  cof f in  into Church 

pr ior  to  the  funera l  ser v ice ,  the  provis ion of  a  horse-drawn 

hea r s e ,  and  the  r e l e a s e  o f  wh i t e  memor i a l  dove s .

Addit ional  Charges  a re  those  made for  ser v ices  in  addit ion to 

the  pr imary charges .  These  might  inc lude the  removal  of  the 

deceased outs ide  bus iness  hours ,  addit ional  mi leage  charges , 

the  remova l  and s torage  o f  an  ex i s t ing  memor ia l  s tone , 

16
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preparat ion of  the  bur ia l  p lot  and the  interment  of  cremated 

remains .

Disbursements  a re  ser v ices  suppl ied by  an indiv idual  or 

company independent  of  Aust in’s .  These  inc lude fees  charged 

by doctors ,  minis ters ,  cemeter ies  and cremator ia .  These  cost s 

are  pa id in  advance,  by Aust in’s ,  on your  behal f.

AT the t ime of  arranging the  funera l  you wi l l  rece ive  a 

wri t ten es t imate  of  the  funera l  cost s . 

Having agreed that  the  funera l  wi l l  be  carr ied out  by Aust in’s , 

a  depos i t  i s  required equal  to  the  cost  of  the  payments  made 

in  advance on your  behal f  (d i sbursements) .  Where  ass i s tance 

i s  be ing sought  f rom the Socia l  Fund,  the  di f ference  between 

the  ant ic ipated ent i t lement  and the  tota l  cost  of  the  funera l  i s 

r equ i red  a s  the  depos i t .  Thi s  i s  payab le  a t  l e a s t  two  work ing

days  pr ior  to  the  day of  the  funera l .

You are  welcome to  set t le  the  fu l l  account  in  advance should

you so wish.  Otherwise ,  an invoice  for  the  ba lance  of  the 

account  wi l l  be  sent  to  you dur ing the  week fo l lowing the  day 

of  the  Funera l  Serv ice .  Ful l  payment  of  the  account  i s  due 

within 21 days  of  the  Funera l  Serv ice .

H A R W O O D  PA R K M E M O R I A L S

HARWOOD Park Cremator ium & Memoria l  Gardens  are  se t 

within grounds  of  twenty acres  and surrounded by peaceful 

countrys ide .  The at t ract ive  gardens ,  inc luding a  chi ldren’s 

garden,  are  open dai ly  and of fer  a  wide var ie ty  of  memoria l s . 

Memor i a l s ,  c an  be  a  l i v ing  memor i a l  such  a s  t r e e s  o r  p l an t s ,  

s tone  memoria l s ,  p laques ,  our  Book of  Remembrance  or

17
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 H A R W O O D  V A U L T  P L A Q U E  •  D E D I C A T E D  B E N C H

R E M E M B R A N C E  B O O K  C O M M E M O R A T I V E  T E X T  &  I L L U S T R A T I O N

P L A Q U E  S E T  I N T O  A  R U G G E D  B O U L D E R

A U S T I N ’ S  L I T T L E  G R E E N  B O O K

or  benches  and seats . 

Regardless  of  whether  the  funera l  took place  at  Harwood 

Park,  our  memoria l s  are  ava i lable  to  anyone.  

Fur ther  informat ion and a  brochure  of  our  complete  range of 

memoria l s  i s  ava i lable  f rom any Aust in’s  funera l  of f ice  and 

Harwood Park.

18



 P L O T S  O F  V A R I O U S  S I Z E S  &  S H A P E S 

A R E  A V A I L A B L E  A T  H A R W O O D  P A R K

E N G R A V E D  F L O R I S  W A L L  P L A Q U E S

D E D I C A T E D  W O O D L A N D  F L O W E R  V A S E

A U S T I N ’ S  L I T T L E  G R E E N  B O O K
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 C R E M A T I O N  S T O N E S   •   C H U R C H Y A R D  M E M O R I A L S

A U S T I N ’ S  L I T T L E  G R E E N  B O O K

C E M E T E RY  A N D  C H U R C H YA R D  M E M O R I A L S

THERE are  a  few bas ic  ru les  that  must  be  cons idered when 

se lect ing a  Memoria l  for  a  Cemetery  or  a  Churchyard.

MEMORIALS for  CEMETERIES:  Cemeter i e s  a re  counc i l 

mainta ined and usual ly  a l low any natura l  mater ia l .  However, 

memoria l s  must  comply with the  s izes  la id  down by the 

cemetery  regulat ions .

ME MORIA LS  f o r  CHURCHYARDS:  Pe rmi s s i on  f o r 

memoria l s  can only  be  g iven by the  loca l  incumbent  i f  they 

comply  wi th  the  ru l e s  l a id  down by  the  loca l  d ioce se .

AUSTIN’S  have  e s t ab l i shed  a  work ing  re l a t ionsh ip  wi th 

monumenta l  s tonemasons  Instone Memoria l s  in  Stevenage. 

We have  worked c lose ly  with the  owners  of  Instone for  many 
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 INSTONE MEMORIALS 

114A High Street ,  Stevenage,  Her t fordshire  SG1 3DW

Telephone:  01438 748476 Mai l :  he l l o@instonememor ia ls .co .uk

P R E - P A I D  F U N E R A L  P L A N S 

N A F D  M E M B E R S H I P
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YOU may buy a plan for  yoursel f  or  for  someone else .  Our 

funeral  plans are des igned specif ica l ly  to your requirements .  

There are no set  arrangements  and detai l s  of  the plan can be as  

s imple or  as  e laborate as  you wish.  They are designed to cover 

the funeral  director 's  own costs .  As long as  the funeral  and the 

requirements  don't  change,  neither  you nor your family wi l l  be 

asked to pay more for  these costs ,  regardless  of  when the plan 

is  needed or what happens to costs  in the meantime.  Our plans 

include a contribution towards disbursements, which are based on 

today's costs. These third party costs, however, are not guaranteed.

MEMBERSHIP OF SELECTED INDEPENDENT FUNERAL HOMES 

THIS Association was founded in 1917 as National Selected 

Morticians (NSM) when a group of forward-thinking funeral 

professionals met to discuss a shared vision of mutual cooperation 

and the future of funeral service. Membership is by invitation only 

and is extended to worthy funeral homes after careful evaluation of 

their character, professional ability and reputation.

years  and our customers  benef i t  f rom their  fr iendly,

profess ional  advice and their  expert ise .  The contact  detai l s  for  

Instone Memorials  are :  

AUSTIN’S Funera l  Serv ice  i s  a  member  of  the  National
As soc ia t ion o f  Funera l  Direc tor s.  We,  therefore ,  operate  in

accordance with the  Codes  of  Pract ice  of  the  NAFD, a  copy of   

which i s  d i sp layed in  a l l  branches .



 T H E  R U R A L  S E T T I N G  O F  T H E  C H A R M I N G  S T O T F O L D  C E M E T E R Y  C H A P E L

S T O T F O L D  C E M E T E RY  C H A P E L

THIS his tor ic  bui ld ing i s  se t  in  a  s tunning rura l  locat ion on 

Mil l  Lane on the  edge of  the  nor th Her t fordshire  v i l lage  of 

Stot fo ld.  The chapel  i s  beaut i fu l ly  se t  in  mature  cemetery 

grounds  at  the  foot  of  a  smal l  h i l l ,  wi th a  spectacular  t ree 

l ined avenue leading to  a  beacon at  the  top.

THE late  Victor ian chapel  was  constructed in  1895 to  provide 

the  loca l  community  with an at t ract ive  bui ld ing in  which to 

hold bur ia l  ser v ices  for  the i r  loved ones .

Unfor tunate ly  in  the  la s t  century  the  bui ld ing  fe l l  into 

d i s r e p a i r .  O v e r  a  p e r i o d  o f  m o n t h s ,  A u s t i n ’ s  i n s t r u c t e d  a  

number  of  spec ia l i s t  f i rms and craf t smen to  res tore  the  chapel 

to  i t s  former  g lory.  The br ickwork has  been c leaned and the 

wooden ce i l ing of  the  chapel  fu l ly  res tored.  The so l id  wooden 

A U S T I N ’ S  L I T T L E  G R E E N  B O O K
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 S T O T F O L D  C H A P E L  A S  R E S T O R E D  B Y  A U S T I N ' S  A P P O I N T E D  C R A F T S M E N

f loor  has  been re furbished and the  or ig ina l  pews French 

pol i shed.

THE chapel  i s  ava i lable  for  funera l  ser v ices  for  fami l ies  whose 

loved one i s  e i ther  to  be  interred in  Stot fo ld Cemetery  or 

cremated at  a  loca l  cremator ium.

THE chapel  wi l l  seat  approximate ly  f i f ty  mourners  and i s 

equipped with a  t radi t ional ,  wheeled cof f in  bier.  The eas t 

doors  to  the  chapel  open onto the  s tunning avenue which 

l eads  through the  cent re  o f  th i s  beaut i fu l l y  mainta ined 

cemetery.

THE locat ion of  the  cemetery  and chapel  can be  found on the 

map at  the  back of  thi s  Li t t le  Green Book.

ENQUIRIES for  the  use  of  the  chapel  should be  made to 

Austin’s Funeral Service: Telephone 01438 794420 or 01438 316623.
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 R E S T O R E D  C O F F I N  B I E R  W I T H  R E D  R O S E  W R E A T H 
A T  S T O T F O L D  C H A P E L

US E F U L C O N TAC T  N U M B E R S

The Department for  Work and Pensions Social  Fund

Telephone 0345 600 0723

Cruse Bereavement Care 

Telephone 01707 278389

Probate and Inheritance Tax Helpl ine 

Telephone 0300 123 1072

The Bereavement Register 

To safeguard aga inst  uninvi ted,  market ing te lephone ca l l s , 

fo l lowing your  loss . 

Telephone 0800 082 1230 or, 

www.thebereavementregi s ter.org .uk
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A U S T I N ’ S ,  2 1  H I G H  S T R E E T, S T E V E N A G E , 
H E RT F O R D S H I R E  S G 1  3 B G

A U S T I N ’ S  C H A P E L S  O F  R E S T,  9 - 1 1  L E T C H M O R E  R O A D, 
S T E V E N A G E , H E RT F O R D S H I R E  S G 1  3 J H
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